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"The systematic formalization 
of the exchanges with our 
customers is the main benefit 
which we derive from the use 
of INES. We noticed a consi-
derable gain of time in the 
access on our information, 
as well as in its organization. 
Due to its intuitive interface, 
INES was quickly adopted 
internally by our teams."

Pierre VU - Sales and  
Marketing Manager

FP International 

INES. Contact Manager is the collaborative solution to manage your contact network and exchanges. 
Complete integration of your mailing and agenda with your contact base will provide you remarkable 
advantages: you would be able to assign tasks and calls, write your notes and reports, schedule 
meetings. You will save time by sharing documents and creating your own sample letters. 

Thanks to all these features, members of your team would be able to simplify their daily tasks 
significantly saving both time and money. 

You will start enjoying the advantages of a simple and complete solution right away. You will 
later be able to continue incorporating modules within INES solutions as your needs demand. 

Contact Manager
INES.ContactManager

Data sheet

INES Features

• Easy to use 

• Universal accessibility  
   using any web browser 

• Quick implementation 

• Secure infrastructure 
 
• Low implementation  
   costs  
 
• Monthly subscription 

Features

It includes all INES.ContactManager features, plus:
 
• Quick and easy data import
 
• Total centralization of contacts
 
• Clear information display
 
• Data protection/ Rights management
 
• Accurate contact qualification 

• History of exchanges (appointments, calls, emails...)
 
• File management and email templates 
  
• Collaborative agenda
 
• Tasks and alerts follow-up
 
• Integrated mailing (Outlook, Lotus Notes and Google  
   Apps synchronization) 
 
• Sharing files management

Benefits

• Gain in speed and efficiency  
   in all tasks 
• Simplify your team's  
   daily work 

• Discover true collaborative  
   work 

• Get to know your clients  
   better and in depth 
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